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Introduction:

Since its inception, the information access assessment report has always relied heavily – almost exclusively -- on Libqual data. However, in light of the library's decision to scale back its participation in the Libqual survey, and the difficulty of comparing ourselves to other schools that also have scaled back their participation in Libqual, we need to rethink the content of our report. We believe that the three goals in our report remain valid. The outcomes, though, are due for major revision. It is our hope that the new outcomes will provide a framework for data collection and assessment for years to come. The new outcomes are deliberately open-ended, to encompass different data sources, including periodic Libqual surveys.* The information access assessment team plans multiple mechanisms to solicit input from library users -- and particularly from students -- regarding their views on the library's resources, services, and space. These mechanisms include, but are not limited to, "mini-surveys" distributed via email, websites, newspapers, Blackboard, and instruction sessions. The library is working with the Student Government Association to create a student advisory council to provide suggestions and feedback on aspects of the library’s resources, service, and space.

* The assessment team has developed a formula to convert Libqual data to a conventional scoring scale.

Goal 1: Students and faculty will have convenient access to library resources.

Outcome: All library survey instruments measuring patron satisfaction with access to library resources will yield a minimum 60% response of “good” or “excellent.”

Goal 2: Faculty, students, and the community will receive quality service.

Outcome:  All library survey instruments measuring patron satisfaction with library service will yield a minimum 60% response of “good” or “excellent.”

Goal 3: Students and faculty will be provided with quality library space.

Outcome:  All library survey instruments measuring patron satisfaction with library space will yield a minimum 60% response of “good” or “excellent.”

